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Abstract
Healthcare system is one of the important systems around the world and healthcare workers do vital role in this system but, it is essential that healthcare workers consider ethical and legal standards during their work. The purpose of this study is to determine the ethical attitudes of Iranian nurses and the factors that could influence this attitude.50 nurses aged 26-64 were working filled out the questionnaire. Data were collected into the SPSS statistical software version 24 to calculate statistical analysis. The finding showed that there is not any relationship between demographic factors and three variables: moral sensitivity, moral knowledge, and nurses’ attitude towards patients’ rights. The mean score of moral sensitivity, moral knowledge and nurses’ attitude towards patients’ rights were 63.9±10.7, 14.6±3.5 and 54.2±10.7 respectively in this study. There was a significant relationship between moral knowledge and nurse attitude towards patients’ rights.
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[bookmark: _Toc152400144]Introduction
One of the highly respected areas of professional activity in society is healthcare, but it is necessary that healthcare workers consider ethical and legal standards when carrying out their work. Ignoring their responsibilities can make patients suffer and lead to problem among collaborators (1). The word “ethics” comes from “ethos” which means character. Words like right and wrong, good and bad, and duty and negligence are used to describe ethical principles and thus ethics is directly relevant to communities and societies (2).  Ethics and healthcare are complementary. Nurses, doctors, and anyone who is directly or indirectly working with patients are expected to adhere to certain ethical standards and consider them in their daily profession. This guarantees that they pursue moral values and that they carry out their job both loyalty and sincerely. Ethics also serves to ensure that all patients receive the same treatment by nurses and their colleagues, with care, honor, and concern, no matter what is their background or whatever brought them to the hospital. 
Healthcare workers in different fields have codes of ethics. They are supposed to be familiar with them and follow them at work (1). Healthcare workers are responsible for maintaining and restoring the health of patients. They must have sufficient knowledge and essential skills, but also an understanding of the patients’ rights (3). 
Nurses are confronted with questions of life and death in their job every day. A patient’s health and well-being can easily be impacted by any decision a nurse might make. This is the basic idea of the American Nurses Association (ANA) with their universal Code of Ethics for Nurses (The Code). It provides guidelines for nurses to help them realize and put in practice a firm set of ethical requirements no matter whether they are experienced or new on the job (4). This and other similar codes determine and explain the basic obligations and necessary values for nurses. They outline the duties of nurses which go beyond the work with individual patients and also show the boundaries of professional nursing practice (5). 
Complex ethical challenges in the nursing profession come from improvements in technology and extension of nurses’ roles. Nurses are obliged to work in an intricate and continuously changing system. Under these circumstances, hospitals are obliged to provide the appropriate conditions to honor the patients’ rights together with efficient patients’ care. Patient satisfaction, a better relationship between the personnel of a hospital and the patient, and a faster recovery comes from proper consideration of patients’ bill of rights. Moreover, by adhering to professional ethical codes, nurses translate into action their commitment to their professional duties, which is to protect the patient in various respects and to provide suitable care which will finally result in recovery. An index of the quality and effectiveness of healthcare is the patients’ satisfaction with their nurses’ professionalism. Their manner of providing care and respect for patients’ rights are factors which have influence on patients’ satisfaction. Nurses who are not familiar with basic ethical ideas cannot cope with certain professional challenges because they may lack respect for patients’ rights which is necessary for providing adequate care (6). Patients and clients should receive high-quality care by nurses. Because of this responsibility nurses are faced with various ethical challenges in their professional career, so they must be acquainted with ethical codes of conduct and the fundamentals of decision-making according to these codes (7). As already mentioned, a nurse often has to take decisions which mean life or death for a patient. And sometimes, they cannot help but encounter challenges when it comes to decision-making. For instance, a nurse may have a personal preconception about a certain occasion or situation, or have a particular relationship with a patient that is under his/her care. Or, he/she may have to adopt a method in contrast with his/her own beliefs and religious ideals. When there is a conflict of interest, or personal factors play a role, the Nursing Code of Ethics becomes a source of guidance based on general truths to rely on (3). It is interesting to note that the nursing code of ethics goes back as far as 1893 and is named the “Nightingale Pledge” after Florence Nightingale, the founder of modern nursing. With minor changes of the Hippocratic Oath, taken by medical doctors, the Nightingale Pledge is recited by nursing students at graduation ceremonies in very much the same form since its beginning (8). In the 1950s, the American Nurses Association (ANA) developed the above-mentioned formal code of ethics, and a number of modifications have been made on it since then. The Canadian Nurse Association, and many other national societies adopted their own codes of ethics in recent decades, for instance an Iranian Code of Ethics for Nurses was published in 2013. In an international context, the most important document is the International Code of Ethics for Nurses issued in 1953 by the International Council of Nurses (ICN) (7). 
[bookmark: _Hlk139223174]In 2015, the American Nurses Association released the following nine interpretative statements or provisions of the ANA Code of Ethics. It is to figure, lead, and inform both nurses who are working and those who will come into the profession in the future (8). These statements all turn around moral values – and urge nurses to always act for the benefit of their patients, their society, and the major healthcare system, and read as follows: “Nurses must act with mercy and honor for the innate dignity, worth, and unique features of every patient.” “The nurse’s primary obligation is consideration to the patient, whether an individual, family, group, community, or whole population.” “The nurse advance, defends, and protects the rights, health, and security of the patient.” “The nurse has the power, accountability, and responsibility for nursing actions; making decisions; and fulfill solid duty to promote health and to provide optimal care for patients.” “The nurse has the same responsibilities to himself/herself as to others, including the responsibility to raise health and security, keep wholeness of character and integrity, maintain merit, and keep personal and professional development.”  “The nurse, by means of ceaseless and social effort, builds, keeps, and improves the ethical environment of the work setting and situations of employment that are useful for secure and high-quality health care.” “The nurse, in all roles and settings, promotes in her/his profession through inquiry and scholarly research, professional standards increase, and the producing of both nursing and health policy.” “The nurse helps other health professionals and the society to protect human rights, raise health policy, and decrease health discriminations.” “The profession of nursing, collectively through its professional administrations, has to utter nursing values, to preserve the totality of the profession, and to gather principles of nursing and health policy into social justice.” 
[bookmark: _Hlk131417785]In order to understand the benefit of these codes, one may consider a number of reasons: “These codes settle non-negotiable ethical standards for all nursing jobs in all backgrounds, outline broad expectations of nurses by the provisions outlined in them, guide nurses in their daily jobs as they lead the complex healthcare system, act as an advice to nurses for their commitment to society, build guidelines that emphasis the importance of nurses participating in continuing education and evidence-based practice, define principles by which patient care is determined and evaluated, have preparations and interpretive statements which address single and collective nursing actions, determinations, and expectations, requiring nurses to act in a professional manner, are expressions of nurses’ understanding of their obligations to patients, the profession, and society, explain duties and responsibilities in nursing profession, offer guidance to nurses for dealing with common ethical situations or questions” (5) .
The concept of attitude is important for nursing practice (9). Attitudes are related to the nurse’s perception of their role in healthcare and are based on certain ideas, beliefs, or (self-) images (10). They describe how people in general and nurses in particular understand the problems and processes in the field of their job and decide what is important, good, relevant and proper. If our aim is to provide collaborative, patient-centered care we must understand attitudes; unfortunately, our understanding is still rather poor (9). As a matter of fact, for those nurses who work in today’s healthcare environment it is not uncommon to have bad attitudes. These bad attitudes in turn can create a more stressful atmosphere for those who work around them and for the patients (11). 


[bookmark: _Toc152400145]Literature review
Several studies have addressed ethical perspectives and attitudes of nurses in Iran. One study investigated the relationship between values of nursing professionals and the ethical climate in which they work on the one hand, and the quality of professional care provided by nurses on the other. This descriptive cross-sectional study was organized with 400 nurses from different wards of hospitals in the south-east of Iran. It showed that increasing knowledge about professional values and improving the ethical climate could help the nurses to increase their empathy for patients and decrease the stress related to the work (Tehrani et al., 2020) (12). In another study, a quasi-experimental design helped to demonstrate the effects of teaching nursing ethics through group discussion and scenario-based learning in two university hospitals in south-west of Iran with 80 patients and 160 nurses. The mean score of patient rights and patient satisfaction related to nursing care was significantly different after one month intervention. The result shows an improvement in the satisfaction of patients (Izadi et al., 2020) (13). A descriptive-analytic study assessed the  knowledge and attitude toward professional ethics of 170 Iranian nurses and medical students at Bam University. The results showed an association between knowledge and attitude of students, i.e., a higher level of knowledge correlated with a more positive attitude towards their professional ethics (Hoseinialiabadi et al., 2022) (14). Another descriptive-analytic study with 194 nurses at the Medical University of South Khorasan province demonstrated a relationship between moral sensitivity and attitude toward patient’s rights. This investigation showed a direct correlation between the attitude of nurses to patient’s rights with moral sensitivity and years of service and the age of the nurses. This article mentions that moral education helps to increase nurses’ moral sensitivity, and that including more experienced nurses in a team can also improve ethically sensitive care for patients (Mohammady et al., 2017) (15).  A cross- sectional study among 123 nurses and midwives in hospital in Zanjan in 2001 to examine their knowledge and attitude toward ethical issues showed there was an association between knowledge and attitude. Most of the participants needed improvement in these areas and also more education about patients’ rights, professional issues and religious law (Negarandeh et al.,2001) (16).  The aim of a descriptive cross-sectional study in four teaching hospitals of Mazandaran in 2009 was to evaluate observance of patients’ rights among 200 inpatients. The study indicated that the population under study were not satisfied with how their rights as inpatients were observed (Babamahmoodi et al., 2011) (17) . A study in the south of Iran investigated how moral courage and moral sensitivity were related with safe care. This descriptive study of 524 nurses who worked in special care showed a significantly positive relationship between moral courage and safe care, moral sensitivity and safe care and moral sensitivity and moral courage (Mohammadi et al., 2022) (18). Another descriptive study investigated knowledge and practice of nurses regarding the standards of professional nursing ethics among 392 nurses in Sabzevar university in Iran. The result indicated a positive and significant relationship between the knowledge of nurses about professional ethics and their practice to respect of ethical standards. The level of professional knowledge of nurses can predict their ethical performance.There was no significant relationship, however, between demographic characteristic and two variables, knowledge and practice of participants (Roshanzadeh et al., 2022) (19). A cross-sectional study evaluated the attitude of nursing and midwifery students towards principles of medical ethics among 76 participants in 2019 by questionnaire in Kashan university in Iran. The result showed that a majority of students had a positive attitude, but there was no relationship with demographic variables such as gender, age, marital status and field of study (Jafari et al., 2019)(20). Another descriptive study assessed knowledge and performance related to the nursing ethical code from nurses and patients’ perspective in six teaching hospital in Tabriz in 2012. It showed a significant relationship between the knowledge of nurses about ethical codes on the one hand and job satisfaction on the other, and also a general dissatisfaction of patients with moral performance (Mohajjel-Aghdam et al., 2013) (21) One descriptive-analytic study aimed to determine the relationship between moral sensitivity and attitude towards patients’ rights among 194 nurses in south Khorasan province in Iran. There was a significantly positive relationship between moral sensitivity and nurses’ attitudes towards patients’ rights and also a significantly positive relationship between moral sensitivity and years of work and age as well as between nurses’ attitudes and gender and years of service (Mohammady et al., 2017) (22). Another cross-sectional descriptive study examined the Iranian nurses’ awareness of professional rules by 260 nurses who were working at various wards of a hospital. The result showed that there was a significant relationship between the mean score of awareness of professional rules among the participants and the particular ward in which they were working, but there was no relationship with demographic characteristics such as age, gender, marital status, job title, level of education (Faraji et al., 2018) (23).
Similar studies as those just described from an Iranian context have been conducted in other countries as well. One study assessed the relationship between moral sensitivity and professional values on the one hand and ethical decision-making on the other among 263 nursing students through three questionnaires in Hena province in China. This investigation showed moral sensitivity and professional values had a significantly positive correlation with ethical decision-making. Therefore, emphasizing situation-related moral sensitivity and professional values could improve their ethical decision-making ability (Chen et at., 2021) (24). Another study investigated demographic factors associated with moral sensitivity among 299 nursing students  in Sweden showed that demographic characteristic such as sex, age and parental status were relevant to moral sensitivity of the nursing students (Tuvesson et al., 2016) (25). A cross-sectional study investigated the knowledge and attitude of nurses towards patients’ safety and its associated factors among 386 nurses at a specialized hospital in Ethiopia and found a significantly positive association between knowledge and attitude towards patients’ safety (Biresaw et al., 2020) (26). 
A descriptive cross-sectional study among 207 nurses working in surgical units in a training and researching hospital in Turkey showed participants had positive attitude toward patient safety and nurses that received service training program achieved more score for patient safety. (Unver et al., 2020) (27)



[bookmark: _Toc152400146]Materials and Methods
[bookmark: _Toc152400147]Research Design and study sample
The research was a descriptive cross-sectional study. The study sample were 50 nurses in Iran.
[bookmark: _Toc152400148]Location and characteristics of the study
This study was carried out among nurses that were not retired. Most nurses were working in Tonekabon (a city in the north of Iran, Mazandaran province) in a private hospital and a public hospital (social security hospital). Other nurses were working in Tehran, the capital of Iran, in a public hospital (social security hospital).  Some of the participants (10 persons) were recruited via social media to fill out the questionnaire via a link to a google form or a pdf form, but most of the participants (nurses) filled out the questionnaire being asked by their managers in the hospital to do so. Print-out of the questionnaire were provided to them.
[bookmark: _Toc152400149]Data Collection
Data were collected by using a questionnaire specific for nurses. Studies with this questionnaire (or modifications of it) were initially carried out with nurses, midwives, radiographers and other groups of healthcare workers at the University of South Bohemia in Ceske Budejovice, Czech Republic. In order to assure the comparability of the results, a pilot study with a small group of nurses (50 person) was carried out using the translation of the questionnaire into Persian (it was originally developed in Czech, and then translated into English). The questionnaire was divided into different categories as follows:
Demographic questions (1 to 14), general questions about basic ethical understanding (15 to 34) and more specific questions about morality and ethics in nursing (35 to 96). For the purposes of this thesis, three categories of questions were singled out: those about moral sensitivity, moral knowledge and attitude towards patients’ rights. Answers to all selected questions were in the form of a five-point Likert scale from “strongly agree” (5) to “strongly disagree”(1).  Themoral sensitivity category contains 20 questions (numbers 35, 36, 37, 38, 39, 40, 41, 44, 45, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57). The summary score of these questions ranged from 20 to 100. The moral knowledge category contains 8 questions (numbers 59, 60, 61, 64, 66, 67, 68, 69), so that the summary score here ranged from 8 to 40. The moral attitude towards patients’ rights category contains 23 questions (numbers 71, 73, 74, 75, 76, 77, 78, 79, 80, 81, 82, 83, 84, 85, 86, 87, 88, 89, 90, 91, 92, 93, 94). The summary score in this case from 23 to 115. There are certain main ideas behind these three parameters. After searching different articles( Yousefzadeh et al.,2015) (28), (Negarandeh et al.,2011) (29), and questionnaires and finding similarities between them and questionnaire in this study, and also according to the organization of questions of the questionnaire in this study that followed a logical sequence and addressed different issues one by one, and finally by consultation with my statistics teacher, I decided to analyze the results with the help of these three parameters. The reliability of these scores was confirmed using Cronbach’s alpha. Cronbach (1951) considered a value higher than 0.7 as an indicator of acceptable reliability. Of course, Moss et al. (1998) have introduced the value of 0.6 as the limit of Cronbach’s alpha coefficient in cases with a smaller number of questions (Davari and Rezazadeh, 2013 p.79) (30). The “reliability coefficient” in general indicates the reliability of a test. It is designated by the letter "r" and is a number between zero and one. r = 0 indicates no reliability, and r = 1.0 indicates complete reliability. Normally, one can see the coefficient (the reliability of a test) as a decimal number between zero and one, for instance, r = 0.83 or r = 0.95 (31). Reliability reflects the consistency of a criterion. Three types of consistency are presented by psychologists: 1- over time, i.e. test-retest reliability, 2- across items, i.e. internal consistency, and 3- across different researchers, i.e. inter-rater reliability. The coefficient α (the Greek letter alpha - Cronbach's alpha coefficient) in statistics is the most common measure of internal consistency which is used by researchers in psychology (32).  Reliability of moral sensitivity, moral knowledge and moral attitude of the questionnaires were determined to be 0.81, 0.65 and 0.80 respectively. (Appendix A).
[bookmark: _Toc152400150]Statistical Analysis 
All of the data that were collected from 50 respondents were transferred into an excel data sheet. The data were entered into the SPSS statistical software version 24. Chi-square, ANOVA and Correlation Coefficient and Regression were used to measure the relationships between variables, in particular between the different summary scores just described, and between them and the subjects’ demographics. Also, descriptive statistics were applied regarding frequency, percentage, mean, minimum, maximum and standard deviation of certain questions, especially the demographic ones. P<0.05 was considered statistically significant in all tests.



[bookmark: _Toc152400151][bookmark: _Hlk129091817]Results
[bookmark: _Toc152400152]Demographic questions
Overall, 50 nurses participated in the study. All of the participants were living in a city with over 100,000 inhabitants.  The mean age of the sample population was 38.3 ± 9. 9 (min: 26.0, max: 64.0). 92.0% of the nurses were female. The highest-level education of 96% participants was a bachelor’s degree. The mean duration that they had been working in this profession was 13.8 ± 9.1 (min: 2.0, max: 40.0). 72% of participants were married. 43.0% of participants did not have any children, 34.0% of them had one child, while 22.40% of participants had 2-3 children. 61% of participants lived with their spouse. The overwhelming majority of participants 90.0% professed to be Muslim. (Table1)

Table 1: demographic characteristics of participants
	Characteristics
	                                   n=50

	
	                         Mean±SD     or     N(%)

	Age

	                                38.3±9.9

	Sex

	

	Female
	                                                          46(92)

	Male
	                                                                   3(6)  

	Prefer not to answer

	                                                                    1(2)

	Education

	                                                                

	University education
	                                                                 48(96)

	Higher vocational education
	                                                                    1(2)

	Secondary education with high school diploma
	                                                                    1(2)

	Duration of work in the profession

	                              13.8±9.1                            

	Marital status

	

	Single
	                                                                     9(18)

	Married
	                                                                   36(72)

	Divorced
	                                                                       4(8)

	Widower/Widow

	                                                                       1(2)

	Number of children 
	

	2-3 children
	                                                                    11(22.4)

	1 child
	                                                                    17(34.7)

	None

	                                                                    21(42.9)

	Who participants live with

	

	Alone
	                                                                       1(2.3)

	With spouse
	                                                                     27(61.4)

	With parents
	                                                                     13(29.5)

	With children
	                                                                        2(4.5)

	With extended family

	                                                                        1(2.3)

	Religion

	                                       

	I am not religious
	                                                                          1(2)

	I am religious, but I don’t subscribe any particular religion

	                                                                          2(4)

	Islam
	                                                                        45(90)

	other
	                                                                          2(4)

	
	

	
	




[bookmark: _Toc152400153]Summary scores (moral sensitivity, moral knowledge, moral attitude)
The mean score of moral sensitivity by 35 respondents according to the Likert scale (20-100) was 63.9 ± 10.7 (min 37.0, max 84.0). A range of (20.0-46.6) indicated low moral sensitivity, (46.6-73.3) and (73.3-99.9) indicated moderate and high sensitivity respectively. Also, most of the nurses (82.8%) had moderate moral sensitivity. 
[bookmark: _Hlk128865947]The mean score of moral knowledge by 37 respondents according to the Likert scale (8-40) was 14.6 ± 3.5 (min 8.0, max 23.0). Most of the nurses (91.9%) had low moral knowledge. A range of (8-18.7) showed low moral knowledge, (18.7-29.3) indicated moderate moral knowledge, and (29.3-40.0) showed high moral knowledge. 
The mean score of moral attitude towards patients’ rights by 50 respondents according to the Likert scale (23-115) was 54.2 ± 10.7 (min 27.0, max 74.0). A range of (23.0-53.7) indicated low moral sensitivity, a range of (53.7-84.3) and (84.3-115.0) indicated moderate and high attitude towards patients’ rights, respectively. Most nurses (56%) had moderate attitude towards patients’ rights and (44%) had low attitude towards patients’ rights. None of the participants scored high for moral knowledge and nurse attitude towards patients’ rights (Table 2). (Appendix B).

[bookmark: _Hlk139390933][bookmark: _Hlk128908058]Table 2: frequency distribution of nurses according to the grade of three variables
	Variable
	                  Level
	     Frequency N (%)

	Moral sensitivity
	                Low
                Moderate
                High
	          3 (8.6)
       29 (82.8)
         3 (8.6)

	Moral knowledge
	                Low
                Moderate
                High
	       34 (91.9)
          3 (8.1)
          0 (0.0)

	Nurse attitude towards
Patient rights                                                          

	                Low                                   
                Moderate
                High
	         22(44)
         28 (56)
           0 (0.0)


At this stage the relationship between the three variables (moral sensitivity, moral knowledge and nurse attitude towards patients’ rights) and demographic characteristics (age, gender, working year, educational level, marital status, number of children, who they lived with, and religion) were investigated. The results showed there were no significant associations between the three variables and the demographic factors (p value < 0.05) (Table 3).

[bookmark: _Hlk135907454]
Table 3: variance analysis to investigate the relationship between three variables and       demographic factors              
	
	Moral sensitivity
        P value
	Moral knowledge  
        P value
	    Nurse attitude
         P value

	 Age
	       0.88
	       0.84
	        0.47

	 Gender
	       0.52
	       0.56
	        0.73

	 Duration of work
	       0.45
	        0.57
	        0.37

	 Educational level
	       0.77
	        0.87
	        0.38

	Marital status
	       0.80
	        0.05
	        0.67

	Number of children
	       0.86
	        0.23
	        0.27

	Who do you live with
	       0.66
	        0.07
	        0.09

	Religion
	       0.79
	        0.62
	        0.63



This lack of correlation is probably due to the fact that there was not an even spread of participants across different subgroups, but rather majority of participants were in one particular subgroup.


[bookmark: _Toc152400154]Questions about basic ethical understanding 
This section will give an overview of the responses to a number of questions which were not included in the calculation of the three summary scores. It should be noted that with some of these questions the respondents were asked to assign values on a scale from 0 to 5 , 0= not important and 5= most important. The percentages given below (for questions 17, 22, 26, 27, 28, 32 and 33) denote the proportion of respondents who assigned the highest value to the corresponding answer. Question numbers (15,16,18,19 ,20,21,23,24,25,29,30,31,34,42,43, 46,58,63,65,72) asked what is the most important reason for respondents.
[bookmark: _Hlk145017924][bookmark: _Hlk145018051][bookmark: _Hlk139697751](Question 15) 43.5 % of respondents professed their faith by adhering to beliefs and principles, 23.9% saw it expressed in their personal conviction and 19.6% of them answered nothing. (Question 16) 35.4% of respondents mentioned "golden rule" (“Do not do to others what you don’t want them to do to you”) as the most important foundation of morality. Only 4.5% of participants selected norms, rules and principles developed by philosophers as the most important foundation of morality and 6.7% agreed that morality is mostly based on norms, rules and principles derived from applicable laws, only 9.1% of participants selected rules and principles are based on religion, and only 6.7% of participants selected consensus in society about what is morally good and what is not. (Question 17)  Basis of morality is the golden rule was most important with the most frequency 31.1% by respondents. Only 8.9% of respondents mentioned that foundation of morality is natural law, basic sense of right and wrong as most important. (Question 18)  Most percent of respondents 32% believed that main source of individual morality is foundation of morality. (Question 19)  Act in a manner that was contrary to the conscience with most percentage 42.0% was the moral dilemma of the respondents. (Question 20)  32.0% of respondents mentioned that ethics is more than morality for them. (Question 21)  28% of respondents thought that laws are based on the moral norms of a given society. 
(Question 22)  45.5% of respondents believed that living in harmony with themselves and people around them is a good life. Living by solid moral principles was accepted by 40.0% as a most important scale. 50.0% of respondents mentioned good life is a life of happiness and success. 31.1% of participants thought that good life is a long and materially secure life. 56.5% of respondents believed that good life is a life lived in health and without pain as a most important scale. 
(Question 23) 38.9% respondents considered person from different region were culturally different and also member of subculture or a different life style had same percentage.16.7% and 5.6% believed that follower of another religion or worldview and person of a nationality other than that of your country of residence are culturally different respectively. 
(Question 24) 29.8% of respondents answered, “I don’t know, nor do I care about knowing people from different culture, religion or worldview”. 23.4% answered, “I don’t know. But I am interested in, e.g., TV programs about other cultures, religion etc. and I would say I have some insight”. 19.1 % of them said, “Yes I know them personally”, and 17.0% said, “I have met such people, but I cannot say that I know them personally”.10.6% answered I don’t know , but I feel I should address this topic.
(Question 25) 55.1% of respondents answered they have met members of other cultures and 40.8% answered that they have not, and 4.1% of them answered, “Yes, I have but they did not interest me in any way”. 
(Question 26) Good experience of meeting members of other cultures had highest score by 29.2% of respondents. Only 8.3% of respondents mentioned main problem was understanding each other as the most important scale. Only 4.2% mentioned that behavior of other culture was unacceptable for them as the most important scale. Only 4.3% of respondents answered members of other cultures behaved unusually, but it was bearable as the most important scale. Other cultures picked the interest of respondents by 8.3% as most important scale. 4.3 % of respondents believed they don’t like it when someone behaves differently than they are used to. 
(Question 27) 46.5% of respondents mentioned that language barrier is the biggest problem for them in community with a member of another culture as most important scale. Only 7% of respondents mentioned that other religious beliefs are the biggest problem for them in community with a member of another culture as an important scale and 14.3% of respondents believed that other social behavior is the biggest problem for them in community with a member of another culture as the most important scale. Only 4% of participants mentioned that other life value is the biggest problem for them in community with a member of another culture as the most important scale. There was not any frequency for these items clothing and eating as biggest problems. 
(Question 28) 22.5% of respondents believed that little tolerance for the opinion of others can causes problems in multicultural society as a most important scale. 51.2% of respondents mentioned that world view, religion and politics can cause problems in multicultural society. 14.6% mentioned that different views a problem solving (agreement vs. violence) can cause problems in multicultural society as most important .20% of respondents believed that disrespect for minority can cause problems in multicultural society as a most important scale. 12.5% answered minority has too many rights at the expense of majority. 10% believed that incompatible lifestyles can cause problems in multicultural society as an important scale. 43.2% mentioned that ignorance and prejudice can cause problem in multicultural society as an important scale. 
(Question 29) 70% of respondents believed that people in different cultures differ, solve problems differently, and have very different moral standards. (Question 30) 30% of respondent believed that their society is to some extent multicultural and brings problems and also, 30% of them thought their society is becoming more and more multicultural soon. It will bring big problems
(Question 31) 38.8% of respondents believed that member of a different culture in majority society should conform to the majority in public life as much as possible, but in private life everyone can do what they want. 
(Question 32) 61.7% of respondents believed that human dignity is associated with respect for the values and life attitudes of the other person primarily as an important scale. 14.6% mentioned  I associate the concept of human dignity with intimacy and shame primarily 30% of respondents mentioned that concept of human dignity associate with ability to lead your life as you see fit primarily as an important scale. 18.4% of respondents thought that human dignity associate with possibility of self- service primarily. 17.9% of respondents believed that human dignity associate with control of body function primarily as a most important scale. 56.1% of respondents mentioned that human dignity associate with economic self-sufficient primarily as an important scale. 
[bookmark: _Hlk145055707](Question 33) According to the answer of respondents 70.2%of them believed the health is most important item. 14.9 % of respondents mentioned that love is the most important of life value and 10.6% of respondents believed that freedom is the most important of life value also 27.7 % of respondents mentioned that family is the most important of life value. Only 8.5 % of respondents mentioned that work is the most important value of life and 10.6 % of respondents mentioned that success is the most important of life value. Only 8.5 % of respondents mentioned that education is the most important of life value. 8.5 % of respondents mentioned that money is the most important of life value. Only 8.5 % of respondents mentioned that faith is the most important of life value. Finally, only 6.5 % of respondents mentioned that property is the most important of life value. (Question 34) 36.0% of respondents believed that family and health have most influence their life.
[bookmark: _Hlk145056063](Question 42) 61.9% of respondents answered the dignity of their workplace is not compromised in any way.7.1% of nurses mentioned that in three situations such as transport, bowel evacuation and hygiene, patient dignity are violated at workplace. 4.8% of participants said during transport patient dignity is violated at workplace and 2.4% selected activities carried out by support staff caused violation at work place, 9.5% of respondents mentioned other situations. (Question 43)  62.8% of respondents answered the dignity of the patient is not compromised in any way at their facility. 16.3% of participants mentioned lack of time/workload caused violation of dignity, 4.7% mentioned construction layout and set nursing care system can cause violation of dignity, 2.3% of respondents selected ineffective team work and patient disease/ diagnosis can cause such violation and 7% selected other reasons. These questions ask different things.  Question 42 asks about situations in hospital which may lead to a violation of dignity, whereas 43 asks for the reasons on the nurse’s side that may lead to violation of dignity.
(Question 46) Only 9 out of 50 of respondents answered the question about reasons that their colleagues don’t treat patient with dignity. 2 (22.2%) of them chose personal problems, 2 (22.2%) of them operational problems,2 (22.2) respondents mentioned dissatisfaction at work and 2 (22.2) of them mentioned disinterest. 1(11.1%) of the respondents selected dissatisfaction with oneself.  
(Question 58) 8 respondents experienced situation that co-worker was providing care that was in violation of ethics and 6 (75%) respondents alerted the co-worker and 2 (25%) respondents did not alert the co-worker.  
(Question 63) 68% of respondents encountered with ethical professional codes at work and 18% of them encounter with ethical professional code during studies. (Question 65) 32.1% of respondents believed that ethical codes assistance in resolving ethical conflicts and also instructions on how to behave in a certain situation. (Question72) 45% of respondents believed that contradiction in the issue of pain and suffering conflict with patients’ value.(Table4&5).
(Question 70) To the question “If you think a situation may arise (in the course of your profession that will conflict with your ethical values), please describe in which type of case you would refuse to cooperate”, the following answers were given: 
1- Discharge of the patient who has not improved and treatment process has prolonged
2- Disrespect and judgment
3- Contrary to nursing principles
4- Damage to my character
5- Illegal case
6- Case that conflicts with patients’ rights

(Questions 95/96) 12% of respondents said that they had violated the obligation of confidentiality and 4 respondents among them explain the situation that had occurred as follows:
1- The patient was addicted, the nurse informed the doctor despite the patient’s wishes. Nurse told the colleagues about patients past.
2- To teach others about the use of nursing experiences.
3- Disclosing the patients secret to the colleagues for better treatment.
4- [bookmark: _Hlk129245955]To teach others about the use of nursing experiences.

The following tables have been created to give a more accessible overview of the results. Table 4 is related to some questions where respondents were asked to give point on scale of 0-5, 0= not important and 5= most important, and the proportion of respondents assigning the highest value to the corresponding  answer is reported. Table 5 belongs to the questions that asked what is the most important reason and highest percentage is reported.                                                                                                                                                            


Table 4: Various questions on ethical understanding
	                      Questions                                                         
	               Most important percentage

	Selected norms, rules and principles developed by philosophers are the most important foundation of morality.  

	                                    45.0%

	The foundation of morality is based on norms, rules and principles derived from applicable laws.    

	                                 6.7%


	Rules and principles based on religion are the most important of foundation of morality.  

	                                9.1%

	The consensus in society about what is morally good and what is not are most important as foundation of morality. 

	                                6.7%

	The basis of morality is the golden rule. 

	                               31.1%

	The basis of morality is natural law, a basic sense of right and wrong. 

	                                  8.9%

	Living in harmony with yourself and people around you is a good life. 

	                              45.5%


	Living by solid moral principles is a good life.   

	                              40.0%

	A life of happiness and success is a good life.   

	                              50.0%

	A long and materially secure life is a good life .    

	                              31.0%

	A life lived in health and without pain is a good life.  

	                              56.5%

	You had nice experience of meeting members of other cultures.

	                              29.2%


	The main problem with your experience of meeting members of other cultures was understanding each other.   

	                                8.3%

	The behavior of members of another culture was unacceptable for you.  
 
	                               4.2%


	The members of another cultures behaved unusually, but it was bearable. 

	                               4.3%

	The members of another cultures piqued your interest by being different.

	                               8.3% 



	You don’t like it when someone behaves differently than what you are used to.

	                               4.3 %

	Language barrier is the biggest problem for you in communication with a member of another culture. 

	                              46.5%

	Religious beliefs are the biggest problem for you in communication with a member of another culture. 

	                                7.0%

	Other social behavior is the biggest problem for you in communication with a member of another culture.   

	                              14.3%


	Other life value is the biggest problem for you in communication with a member of another culture. 

	                                 4.0%

	Clothing and eating habits are not the biggest problem for you in communication with a member of another culture. 

	                                        0.0%

	Little tolerance for the opinion of others can cause problems in multicultural society.
  
	                                22.5%


	World view, religion and politics can cause problems in multicultural society.  

	                                51.2%


	Different views on problem solving (agreement vs. violence) can cause problems in multicultural society. 

	                                14.6%


	Disrespect for minority can cause problems in multicultural society. 

	                                20.0%

	The minority has too many rights, at the expense of the majority, which can cause problems in multicultural society. 

	                                12.5%


	Incompatible lifestyles can cause problems in multicultural society. 

	                               10.0%

	Ignorance and prejudice can cause problems in multicultural society. 

	                               43.2%

	You associate the concept of human dignity with, primarily, respect for the values and life attitudes of the other person.

	                               61.7%


	You associate the concept of human dignity with, primarily, intimacy and shame.

	                              14.6%

	You associate the concept of human dignity with, primarily, the ability to lead your life as you see fit.

	                              30.0%

	You associate the concept of human dignity with, primarily, the possibility of self- service primarily.  

	                             18.4%

	You associate the concept of human dignity with, primarily, control of body function primarily.  

	                              17.9%

	You associate the concept of human dignity with, primarily, with economic self-sufficiency. 

	                              56.1%

	Health is most important item of life value.  

	                             70.2%

	[bookmark: _Hlk139785333]Love is the most important of life value. 

	                             14.9%

	Freedom is the most important of life value. 

	                             10.6%

	Family is the most important of life value. 
	                             27.7%


	Work is the most important value of life. 

	                               8.5%

	Success is the most important of life value. 
	                            10.6%


	Education is the most important of life value. 

	                             8.5%

	Money is the most important of life value. 
	                             8.5%


	Faith is the most important of life value. 
	                             8.5%


	Property is the most important of life value. 
	                             6.5%





Table 5: Various questions on ethical understanding
	                            questions
	                          Highest percentage

	You profess your faith by adhering to beliefs and principles.  

	                                  43.5%

	The Golden Rule (“Do not do to others what you don’t want them to do to you”) is the most important foundation of morality. 

	                                  35.4%

	Moral sense, intuition, is the main source of individual morality for you.

	                                   32.0%


	When you act in a manner that is contrary to your conscience, that is a moral dilemma for you. 

	                                   42.0%

	Ethics is more than morality in your opinion. 

	                                   32.0%

	You consider laws are based on the moral norms of a given society and also moral norms of a given society derive from the laws that are in force.

	                                   28.0%

	You consider that a person from a different region and member of subculture or a different lifestyle are culturally different. 

	                                   38.9%


	You don’t know people, nor do you care to know people from a different culture, religion or worldview. 

You don’t know, but you are interested in, e.g., TV programs about other cultures, religions etc., and you would say you have some insight.

	                                   29.8%



                                    23.4%


	You have met members of other cultures. 

	                                   55.1%

	You think people in different cultures differ, solve problems differently, and have very different moral standards. 

	                                   70.0%

	You consider the society that you live in to some extent multicultural or think that the society is becoming more and more multicultural. This will bring big problems. 

	                                  30.0%

	A member of a different culture in majority society should conform to the majority in public life as much as possible, but in private life everyone can do what they want. 

	                                  38.8%

	Family and health influence your life the most. 

	                                  36.0%

	Dignity is not compromised in any way at your workplace. 

Patient dignity is violated at your workplace in association with bowl evacuation, hygiene and visits from the patient relatives/close friends.

Patient dignity is violated at your workplace in association with activities carried out by support staff.

Patient dignity is violated at your workplace in association with transport.

Patient dignity is violated at your workplace in association with other situations.

	                                 61.9%


                                  7.1%




                                  2.4%



                                  4.8%


                                  9.5%

	Dignity of the patient is not compromised in any way. 

Patient dignity is violated at your workplace because of lack of time/workload.

Patient dignity is violated at your workplace because of construction layout and set nursing care system.

Patient dignity is violated at your workplace because of ineffective teamwork and patient disease/diagnosis.

Patient dignity is violated at your workplace due to other causes.
	                                62.8%


                               16.3%


                                 4.7%



                                 2.3%



                                 7.0%









	You first encountered the codes of  ethics of your profession at work.

You first encountered the codes of ethics of your profession during studies. 

	                              68.0%


                                    18.0%   

	You think codes of ethics can be of benefit in resolving ethical conflict and also provides instructions on how to behave in a certain situation. 

	[bookmark: _Hlk139956326]                              32.1%

	You think perception of pain and suffering in conflict with your patients’ values may arise at your workplace. 
	                              45.0%







[bookmark: _Toc152400155]Correlations between the three summary scores

In this part, statistical correlations between three combined parameters (moral sensitivity, moral knowledge and attitude towards patients’ rights were analyzed by scatter plot.
[image: ]
           Figure 1. scatter plot between moral sensitivity and nurses’ attitude 

It appeared that there was no statistically significant correlation between moral sensitivity and nurses’ attitude toward respecting patients’ rights (figure 1). Pearson correlation test examined positive, but non-significant relationship between moral sensitivity and moral attitude P >0.05, r = 0.566) 

[image: ]
              Figure 2. scatter plot between moral knowledge and nurse’s attitude




There was, however, a significant correlation between moral knowledge and nurses’ attitude towards respecting patients’ rights. Pearson correlation test examined positive , and significant relationship between moral knowledge and moral attitude P <0.05, r = 0.566)   (figure 2). 


[image: ]
                            Figure 3. scatter plot between moral knowledge and moral sensitivity


Again, there was no statistically significant correlation between moral knowledge and moral sensitivity(figure3). Pearson correlation test examined positive, but non-significant relationship between moral knowledge and moral sensitivity P >0.05, r = 0.566) 


Pearson correlation test examined positive and significant relationship between moral knowledge and moral attitude P < 0.05, r = 0.566). (Table 6) 



Table 6: Result of Pearson correlation between two variables moral knowledge and nurse attitude
	variable
	Nurses attitude towards respecting patients’ rights

	
	          p                                                           r

	Moral knowledge
	            0.000                                                   0.566


The moral knowledge and moral sensitivity (r²= 0.321) significantly predict the nurse’s attitude towards respecting patients’ rights. B value was 0.566.




[bookmark: _Toc152400156]Discussion
Nowadays, health care settings are changing, therefore nurses are dealing with ethical challenges and are facing ethical conflicts that didn’t exist in the past. (Dehghani et al., 2015) This can cause stress, anxiety and depression for health care personnel as well as patients and their family. Codes of professional ethics are very important guidelines to deal with the challenges and conflicts mentioned and to increase the quality of service. They are edited based on the culture and specific conditions in different countries. Attention to professional ethics and sufficient knowledge about them in clinical practice is essential for the improvement of nurses’ professional practice. 
The present study investigated the attitude of nurses towards patients’ rights as well as their moral sensitivity and knowledge, and considered possible correlation between these parameters and a number of other factors. No significant relationship was found between demographic factors (age, gender, educational level, duration of work, marital status, number of children, who they lived with, and religion) and three variables moral sensitivity, moral knowledge and attitude  towards patients’ rights.. Similarly, Jafari et al. (2019) reported that there was no relationship between demographic characteristics (age, gender, marital status, field of study) and attitude of nursing and midwifery students. Tuvesson et al. (2016) in Sweden found that demographic characteristic (age, gender, parental status) had relevance for moral sensitivity. This result is different from the result of the present study, and these differences can be due to the following reasons. The number of respondents in the Tuvesson study was six times higher than in the present study (299 nurses in comparison of 50 nurses) and investigation of moral sensitivity was done based on sub-groups. As a result, it was more likely that a stronger correlation between moral sensitivity and demography would be established in the Swedish study than in ours. 
In the study presented here, the moral sensitivity were at low and high levels in 3% of the nursing population each and at a moderate level in 82.8%. Also, 91.9% of nurses were at a low level of rating with regard to moral knowledge, whereas only 8.1% of them were at a moderate level and there was no one at a high level of moral knowledge. Nurses’ attitude towards patients’ rights at low and moderate levels were 44% and 56%, respectively, and there were none in the high-level segment.
Yousefzadeh et al. (2017) reported that their midwifery students had moderate knowledge and good attitude. Jafari et al. (2019) found that the mean score of nursing attitude and midwifery students was 95.01 ± 4.8 in basis of 100. The results of Mohammadi et al. (2022) indicated the mean score of nurses’ attitude towards patients’ rights was 4.0±0.8 of the total score (1-5), whereas nurses’ sensitivity was 3.05±0.7 of the total score (0-4). Also, the study of Hoseini et al. (2022) showed that the mean score of moral sensitivity of midwifery students were less than that of nurse students, but the mean score of moral sensitivity of midwifery students was higher than that of midwives. The mean score of moral sensitivity of midwives was less than that of nurses and finally the mean score of moral sensitivity of nurses was less than nursing students.
Overall, we have to state that the studies just quoted attested to higher sensitivity, attitude and knowledge values than ours. It is possible that this in due at least in part to the particular selection of respondents in the present study (see below), but differences in the assessment of the three summary scores would seem to be more important. In particular, it may well be that the questionnaire developed in a central European context focused on different issues than those used on studies elsewhere.
The result of the present study showed a significantly positive relationship between the two variables moral knowledge and nurses’ attitudes towards patients’ rights. Similary, the results of Izadi et al. (2020) as well as Biresaw et al. (2020) showed significantly positive associations between knowledge and attitude. Mohajjel et al.(2013) indicated there was significant relationship between knowledge of nurses and their professional moral performance when dealing with patients. 
The present study did not find any correlation between moral sensitivity and either moral knowledge or attitude. By contrast, Chen et al. (2021) showed that moral sensitivity was related to the knowledge of professional values and to ethical decision-making by nursing students. In another study, Mohammady et al. (2017) found that there was a direct correlation between moral sensitivity and attitude of nurses to patients’ rights. Roshanzadeh et al. (2022) mentioned the relationship between knowledge of nurses regarding the standards of professional ethics and the duration of their practice.
[bookmark: _Hlk140275073]The lack of significant statistical relationships in this study between the three summary scores (moral sensitivity, moral knowledge and attitude towards patients’ rights) and demographic factors (age, gender, educational level, working years, marital status, number of children, who they lived with, and religion) could be due to the small size of the sample of this study, and/or to the fact that there was only a small spread on the sensitivity and knowledge scale, i.e. a large majority of respondents showed similar levels of sensitivity and knowledge. Only the attitude values were somewhat less uniform. Also, the group of respondents was less varied in terms of demographic values than it could have been. Thus, the majority of participants in this study were women (92%). It is possible that significantly statistical difference would be observed if the sample size was increased with enough participants from both genders and other demographic parameters. 
Tuvesson et al., 2016, suggested that different demographic aspects should be considered as an important factor for organizing the ethical education for nursing student. The study presented here showed that nurses’ knowledge is not on a satisfactory level quite generally. But because there is a significant correlation between knowledge and attitude, it can be assumed that efforts to improve the moral knowledge of nurses can play an important role in developing their attitude towards patients’ rights in clinical environment. Therefore, it is necessary to increase their moral knowledge by including ethics in medical school programs, providing on the job training, organizing workshop and focus group discussions and surveillance on their performance by authorities (Asare et al., 2022) (33). Nevertheless, in spite of the fact that the percentage moderate knowledge of participants in our study was 8.1 and the majority of the nursing population (91.9 %) were at a low level of knowledge, 56% of them had a moderate attitude towards patients’ rights. 
The majority of the sample population of this study were living in Tonekabon county in Mazandaran province in Iran. It is a small town and many people know each other in different ways, from the marketplace or the neighborhood, also there are some big families that are active in different ways in their society, therefore it is possible that these relationships affect the moral sensitivity of nurses. According to chen et al., 2021, moral sensitivity is an important aspect for ethical decision making. So, even if sensitivity in our study did not show any correlation with the other parameters, a wider study involving patients from other environments may bring this out.

It is recommended for further studies in the future to conduct research in a larger community of nurses in a particular geographic area, for example at the level of Mazandaran or Tehran province, and under supervision of professional health scientists. It may also be useful to compare different provinces of Iran, as well as other countries with similar characteristics as Iran. The small size of present study did not allow for much of an analysis of subgroups of different educational background or religious affiliated, for instance. It could also reduce the generalizability of its finding. A particular challenge was the finding of nurses who accepted to fill in the questionnaire. This was not easy because the questionnaire has many questions and also, answering some of the questions was not easy for some participants. They may have found these questions too intimate, so they would rather avoid to answer the questionnaire. The research was carried out during the Corona pandemic, more specifically the Omicron phase, which was another limitation for the acceptance of hospitals or other health care facilities. Obtaining permission from hospitals to work with their employees in general was a difficult task. Perhaps the fact that BIHE is not an officially recognized institution also had a negative influence on the readiness of participants to accept filling the questionnaire. Hospital managers and employees were afraid that providing information to a BIHE student would get them into trouble.
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Reliability
  Variables =Q35 Q36 Q37 Q38 Q39 Q40 Q41 Q44 Q45 Q47 Q48 Q49 Q50 Q51 Q52 Q53 Q54 Q55 Q56 Q57
  

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.810
	20



Reliability
  Variables=Q58 Q59 Q60 Q61 Q64 Q66 Q67 Q68 Q69



	Reliability Statistics

	Cronbach's Alpha


	N of Items

	.657
	9



Reliability
  Variables=Q71 Q73 Q74 Q75 Q76 Q77 Q78 Q79 Q80 Q81 Q82 Q83 Q84 Q85 Q86 Q87 Q88 Q89 Q90 Q91 Q92
    Q93 Q94 Q95


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.804
	24
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	Moral Sensitivity

	
	Frequency
	Percent
	Valid Percent
	

	Valid
	37.00
	1
	2.0
	2.9
	

	
	40.00
	1
	2.0
	2.9
	

	
	42.00
	1
	2.0
	2.9
	

	
	49.00
	1
	2.0
	2.9
	

	
	50.00
	1
	2.0
	2.9
	

	
	52.00
	1
	2.0
	2.9
	

	
	55.00
	1
	2.0
	2.9
	

	
	56.00
	1
	2.0
	2.9
	

	
	59.00
	1
	2.0
	2.9
	

	
	62.00
	3
	6.0
	8.6
	

	
	63.00
	1
	2.0
	2.9
	

	
	64.00
	1
	2.0
	2.9
	

	
	66.00
	1
	2.0
	2.9
	

	
	67.00
	6
	12.0
	17.1
	

	
	68.00
	2
	4.0
	5.7
	

	
	69.00
	2
	4.0
	5.7
	

	
	71.00
	3
	6.0
	8.6
	

	
	72.00
	4
	8.0
	11.4
	

	
	74.00
	1
	2.0
	2.9
	

	
	81.00
	1
	2.0
	2.9
	

	
	84.00
	1
	2.0
	2.9
	

	
	Total
	35
	70.0
	100.0
	

	Missing
	System
	15
	30.0
	
	

	Total
	50
	100.0
	
	











	Moral Knowledge

	
	Frequency
	Percent
	Valid Percent
	

	Valid
	8.00
	1
	2.0
	2.7
	

	
	10.00
	3
	6.0
	8.1
	

	
	11.00
	4
	8.0
	10.8
	

	
	12.00
	2
	4.0
	5.4
	

	
	13.00
	7
	14.0
	18.9
	

	
	14.00
	5
	10.0
	13.5
	

	
	15.00
	2
	4.0
	5.4
	

	
	17.00
	1
	2.0
	2.7
	

	
	18.00
	9
	18.0
	24.3
	

	
	19.00
	1
	2.0
	2.7
	

	
	21.00
	1
	2.0
	2.7
	

	
	23.00
	1
	2.0
	2.7
	

	
	Total
	37
	74.0
	100.0
	

	Missing
	System
	13
	26.0
	
	

	Total
	50
	100.0
	
	





	Nurses' attitude towards respecting patient's rights

	
	Frequency
	Percent
	Valid Percent
	

	Valid
	27.00
	1
	2.0
	2.0
	

	
	33.00
	1
	2.0
	2.0
	

	
	38.00
	1
	2.0
	2.0
	

	
	39.00
	1
	2.0
	2.0
	

	
	40.00
	2
	4.0
	4.0
	

	
	41.00
	1
	2.0
	2.0
	

	
	42.00
	1
	2.0
	2.0
	

	
	43.00
	1
	2.0
	2.0
	

	
	45.00
	3
	6.0
	6.0
	

	
	46.00
	3
	6.0
	6.0
	

	
	47.00
	1
	2.0
	2.0
	

	
	48.00
	2
	4.0
	4.0
	

	
	50.00
	1
	2.0
	2.0
	

	
	51.00
	1
	2.0
	2.0
	

	
	52.00
	1
	2.0
	2.0
	

	
	53.00
	1
	2.0
	2.0
	

	
	55.00
	1
	2.0
	2.0
	

	
	57.00
	3
	6.0
	6.0
	

	
	58.00
	4
	8.0
	8.0
	

	
	59.00
	1
	2.0
	2.0
	

	
	60.00
	1
	2.0
	2.0
	

	
	61.00
	2
	4.0
	4.0
	

	
	62.00
	2
	4.0
	4.0
	

	
	64.00
	6
	12.0
	12.0
	

	
	65.00
	4
	8.0
	8.0
	

	
	66.00
	1
	2.0
	2.0
	

	
	69.00
	1
	2.0
	2.0
	

	
	71.00
	1
	2.0
	2.0
	

	
	74.00
	1
	2.0
	2.0
	

	
	Total
	50
	100.0
	100.0
	






پرسشنامه  اخلاقی

1) لطفاً حرفه فعلی خود را بیان کنید:
الف) ماما
ب) پرستار عمومی
ج) دکتر
د) فیزیوتراپیست
 
2) لطفاً بیان کنید که چه مدت در این حرفه مشغول به کار هستید (جای خالی را پر کنید)
. . . سال (تعداد سالهای فعالیت در این حرفه)

3) جنسیت
الف) مرد
ب) زن
ج) ترجیح می دهم جواب ندهم

4) چند ساله هستید؟ (سن در آخرین تولد)
. . .  (سن بر حسب سال)

5) بالاترین سطح تحصیلات (مدرک تحصیلی) شما چیست؟
الف) آموزش مقدماتی
ب) تحصیلات متوسطه، بدون دیپلم دبیرستان
ج) تحصیلات متوسطه با مدرک دیپلم
د) آموزش عالی حرفه ای (دانشگاهی، مدرک تحصیلی پس از متوسطه)
ﻫ) آموزش عالی ( لیسانس، فوق لیسانس، دکترا)

6) وضعیت تأهل:
الف) مجرد
ب) متاهل
ج) طلاق گرفته
د) بیوه
ﻫ) در یک رابطه (نامزد – دوست دارم)

7) تعداد فرزندان:
الف) هیچ  
ب) 1 فرزند
ج) 2 - 3 فرزند
د) 4 فرزند یا بیشتر

8) اندازه شهر/ شهرداری شما بر اساس جمعیت:
الف) تا 1000 نفر جمعیت
ب) 1001 - 5000 نفر
ج) 5001 - 20000 سکنه
د) 20001 - 100000 سکنه
ﻫ) بیش از 100000 نفر جمعیت

9) با چه کسی زندگی می کنید؟ (در اینجا می توانید بیش از یک گزینه را علامت بزنید) 
الف) به تنهایی
ب) با همسر
ج) با شریک
د) با والدین
ﻫ) با کودکان
و) با خانواده بزرگ
ز) با شخص دیگری، لطفاً بنویسید  
 
10) متولد چه کشوری هستید؟ (لطفاً بنویسید)

11) آیا در کشور محل سکونت فعلی خود به دنیا آمده اید؟
الف) بله   ←  نیازی نیست به سؤال 12 جواب بدهید
ب) خیر  

12) اگر نه، چه مدت در کشور یا محل اقامت فعلی خود زندگی کرده اید؟
الف) تا 1 سال
ب) تا 5 سال
ج) تا 15 سال
د) تا 35 سال
ﻫ) 35 سال به بالا

13) چه مدت در کشور یا محل اقامت فعلی خود زندگی کرده اید ؟ 
الف) از بدو تولد
ب) تا 1 سال
ج) تا 5 سال
د) تا 15 سال
ﻫ) 15 سال یا بیشتر

14) از چه دینی پیروی می کنید؟
الف) هیچ، من مذهبی نیستم
ب) من مذهبی هستم، اما هیچ دین خاصی را قبول ندارم
ج) مسیحیت
د) اسلام
ﻫ) یهودیت
و) بودیسم
ز) سایر موارد:  . . . . . 
ح) نمی خواهم جواب بدهم

15) به چه صورت ایمان خود را اقرار می کنید؟ (در اینجا می توانید بیش از یک گزینه را اعلام کنید)
الف) هیچ
ب) اعتقاد شخصی
ج) پرستش نمادها
د) شرکت در مراسم مذهبی
ﻫ) دعای شخصی
و) نماز دسته جمعی
ز) پایبندی به اعتقادات و اصول
ح) سایر موارد:  . . . . . 
ط) نمی خواهم جواب بدهم

16) مهمترین پایه اخلاق (توانایی تشخیص درست و نادرست) چیست؟
الف) مجموعه ای از هنجارها، قواعد و اصول تدوین شده توسط فیلسوفان
ب) مجموعه ای از استانداردها، قواعد و اصول برگرفته از قوانین قابل اجرا
ج) مجموعه ای از هنجارها، قواعد و اصول مبتنی بر دین
د) اجماع در جامعه در مورد اینکه چه چیزی از نظر اخلاقی خوب است و چه چیزی خوب نیست
ﻫ) دست نامرئی بازار خود باعث ایجاد اخلاق می شود
و) "قانون طلایی" (آنچه را که نمی خواهید با شما انجام دهند با دیگران انجام ندهید) پایه و اساس است.
ز) قانون طبیعی پایه است
ح) اخلاق یک حس فطری در انسان است

17) به نظر شما اخلاق بر چه چیزی بنا شده است؟
به هر پاسخ در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) از هنجارها، قواعد و اصول تدوین شده توسط فیلسوفان
0 - 1 -2 - 3 - 4 - 5
ب) از استانداردها، قواعد و اصول برگرفته از قوانین قابل اجرا
0 - 1 -2 - 3 - 4 - 5
ج) از هنجارها، قواعد و اصول مبتنی بر دین
0 - 1 -2 - 3 - 4 - 5
د) از اجماع در جامعه در مورد اینکه چه چیزی از نظر اخلاقی خوب است و چه چیزی خوب نیست
0 - 1 -2 - 3 - 4 - 5
ﻫ) اخلاق را دست نامرئی بازار تعیین می کند
0 - 1 -2 - 3 - 4 - 5
و) اساس اخلاق "قاعده طلایی" است (آنچه را که نمی خواهید با شما انجام دهند با دیگران نکنید)
0 - 1 -2 - 3 - 4 - 5
ز) اساس قانون طبیعی است; حس اولیه درست و غلط در انسان ذاتی است
0 - 1 -2 - 3 - 4 - 5

18) منبع اصلی اخلاق فردی برای شما چیست؟ (لطفاً فقط یک پاسخ را انتخاب کنید)
الف) حس اخلاقی، بینش
ب) تحصیل در خانواده
ج) جهان بینی (مذهبی یا غیر مذهبی)
د) آگاهی از منشورهای اخلاقی
ﻫ) آگاهی از قوانین
و) تلاش برای ایجاد روابط بین فردی خوب
ز) مطمئن نیستم

19) برای شما یک معضل اخلاقی در درجه اول بیش از هر چیز دیگری چیست؟
الف) وقتی رفتارم خلاف قوانین اخلاقی است
ب) وقتی نمی دانم در شرایط سخت چه کنم
ج) وقتی هنجارها، قواعد و اصول مختلفی که خود من صحیح می دانم، توصیه های متناقضی ارائه می کنند
د) هنگامی که فیلسوفان یا روحانیون مختلف توصیه های متناقضی می دهند
ﻫ) وقتی حس اخلاقی من را به انجام کاری خلاف قانون سوق می دهد
و) هنگامی که به گونه ای رفتار می کنم که خلاف وجدانم باشد
ز) مطمئن نیستم

20) رابطه بین مفاهیم اخلاقی و اخلاق را چگونه می بینید؟
الف) کم و بیش یکسان هستند
ب) همه دارای اخلاق فطری هستند، مفاهیم اخلاقی را هنجارهای اجتماعی تعیین می کند
ج) اخلاق نانوشته است، مفاهیم اخلاقی مدون است
د) اخلاق ، رشته ای است که به بررسی مفاهیم اخلاقی می پردازد
ﻫ) اخلاق فراتر از مفاهیم اخلاقی است
و) اخلاق از مفاهیم اخلاقی سرچشمه می گیرد
ز) مطمئن نیستم

21) به نظر شما رابطه اخلاق با قوانین چیست؟
الف) قوانین مبتنی بر هنجارهای اخلاقی یک جامعه معین است
ب) هنجارهای اخلاقی یک جامعه معین از قوانین جاری ناشی می شود
ج) هر چیزی که قانون صراحتاً منع نکرده باشد اخلاقی است
د) رفتار اخلاقی به معنای عمل کردن به آن گونه است که قانون از من خواسته است
ﻫ) اخلاق و قوانین دو چیز متفاوت هستند. هیچ ربطی به هم ندارند
و) مطمئن نیستم

22) به نظر شما یک زندگی خوب چیست؟
به هر پاسخ در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) زندگی در هماهنگی با خودم و اطرافیانم
0-1-2-3-4-5
ب) زندگی بر اساس اصول اخلاقی استوار
0-1-2-3-4-5
ج) زندگی پر از شادی و موفقیت
0-1-2-3-4-5
د) زندگی طولانی و مادی امن
0-1-2-3-4-5
ﻫ) زندگی سالم و بدون درد
0-1-2-3-4-5

23) به نظر شما چه کسی «از نظر فرهنگی متفاوت است» (شما می توانید بیش از یک گزینه را انتخاب کنید)
الف) فردی از یک منطقه متفاوت (حتی در کشور محل اقامت شما)
ب) فردی با ملیت غیر از کشور محل اقامت شما
ج) فردی با ملیت غیر از منطقه جغرافیایی شما
د) پیرو دین / جهان‌بینی دیگر
ﻫ) فردی با رنگ پوست متفاوت
و) فردی با گرایش جنسی متفاوت
ز) عضوی از یک خرده فرهنگ یا سبک زندگی متفاوت

24) آیا شخصاً افرادی را با فرهنگ، مذهب یا جهان بینی متفاوت می شناسید؟
الف) بله، من شخصاً آنها را می شناسم. آنها . . . هستند (لطفاً جزئیات بیشتری به عنوان مثال ملیت، قومیت، مذهب، فرهنگ ارائه دهید)
ب) من با چنین افرادی آشنا شده ام، اما نمی توانم بگویم که آنها را شخصاً می شناسم. آنها . . . بودند (لطفاً جزئیات بیشتری به عنوان مثال ملیت، قومیت، مذهب، فرهنگ ارائه دهید)
ج) نمی‌دانم، اما به برنامه‌های تلویزیونی درباره سایر فرهنگ‌ها، ادیان و غیره علاقه‌مندم و می‌توانم بگویم که بینش دارم.
د) نمی دانم، اما احساس می کنم باید به این موضوع بپردازم
ﻫ) نه می دانم و نه برایم مهم است

25) آیا تا به حال با اعضای فرهنگ های دیگر ملاقات کرده اید؟ 
(اگر پاسخ ب یا ج را انتخاب کردید به سؤال 26 جواب ندهید).
الف) بله
ب) بله، اما به هیچ وجه به من علاقه ای نداشتند 
ج) نه

26) تجربه شما از ملاقات با اعضای فرهنگ های دیگر چگونه بود؟
به هر پاسخ در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) جلسه خوبی بود
0-1-2-3-4-5
ب) مشکل اصلی درک یکدیگر بود
0-1-2-3-4-5
ج) رفتار آنها برای من غیر قابل قبول بود
0-1-2-3-4-5
د) رفتار غیرعادی داشتند، اما قابل تحمل بود
0-1-2-3-4-5
ﻫ) آنها با متفاوت بودن علاقه مرا برانگیختند
0-1-2-3-4-5
و) من دوست ندارم کسی رفتاری متفاوت با رفتار من داشته باشد
0-1-2-3-4-5

27) بزرگترین مشکل شما در برقراری ارتباط با یکی از اعضای یک فرهنگ دیگر چیست؟
 لطفاً به پاسخ های خود در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) مانع زبانی
0-1-2-3-4-5
ب) سایر باورهای دینی
0-1-2-3-4-5
ج) سایر رفتارهای اجتماعی (آداب معاشرت)
0-1-2-3-4-5
د) سایر ارزش های زندگی
0-1-2-3-4-5
ﻫ) لباس های دیگر
0-1-2-3-4-5
و) سایر عادات غذایی
0-1-2-3-4-5

28) چه چیزی باعث ایجاد مشکلات در یک جامعه چند فرهنگی می شود؟
به هر پاسخ در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) تحمل اندک برای نظرات دیگران
0-1-2-3-4-5
ب) اختلاف نظر در مورد چیزهای مهم (جهان بینی، مذهب، سیاست)
0-1-2-3-4-5
ج) دیدگاه های مختلف در مورد حل مسئله (مثلاً توافق در مقابل خشونت)
0-1-2-3-4-5
د) بی احترامی به اقلیت
0-1-2-3-4-5
ﻫ) اقلیت حقوق بیش از حدی دارد که به ضرر اکثریت تمام می شود
0-1-2-3-4-5
و) سبک زندگی ناسازگار
0-1-2-3-4-5
ز) جهل و تعصب
0-1-2-3-4-5

29) به نظر شما کدام جمله درست است؟ جمله ای را که بیشتر با آن موافق هستید علامت بزنید.
الف) مردم در همه جا یکسان هستند، مشکلات مشابه و معیارهای اخلاقی یکسانی دارند
ب) مردم در همه جا یکسان هستند و با مشکلات مشابهی سروکار دارند، اما اغلب معیارهای اخلاقی متفاوتی دارند
ج) افراد در فرهنگ های مختلف متفاوت هستند، مشکلات را به گونه ای متفاوت حل می کنند و معیارهای اخلاقی بسیار متفاوتی دارند
د) هنجارهای اخلاقی بر اساس عقیده / احساس فرد است و ارتباط چندانی با فرهنگ ندارد
ﻫ) مطمئن نیستم

30) آیا جامعه ای را که در آن زندگی می کنید «چند فرهنگی» می دانید؟ لطفاً عبارتی را که بیشتر با آن موافق هستید علامت بزنید.
الف) نه، جامعه ما متحد است، پس خوب است
ب) نه، جامعه ما چند فرهنگی نیست، اما حیف است، چندفرهنگی می تواند غنی شود
ج) بله، جامعه ما تا حدی چند فرهنگی است و این چیز خوبی است
د) بله، جامعه ما تا حدودی چند فرهنگی است و این مشکلاتی را به همراه دارد
ﻫ) جامعه ما روز به روز بیشتر چند فرهنگی می شود و این چیز خوبی است
و) جامعه ما هر روز بیشتر و بیشتر چند فرهنگی می شود، به زودی مشکلات بزرگی را به همراه خواهد داشت
ز) مطمئن نیستم

31) به نظر شما جایگاه یک عضو با فرهنگ متفاوت در اکثریت جامعه باید چگونه باشد؟ جمله ای را که بیشتر با آن موافق هستید علامت بزنید.
الف) آنها باید تا حد امکان سازگار شوند، تفاوت نداشته باشند و با اکثریت ترکیب شوند
ب) آنها باید قوانین کشوری را که در آن هستند رعایت کنند، اما می توانند تفاوت های فرهنگی خود را حفظ کرده و به طور عمومی آنها را بیان کنند.
ج) در زندگی عمومی باید تا حد امکان خود را با اکثریت تطبیق دهند، اما در زندگی خصوصی هرکس می تواند هر کاری را که می خواهد انجام دهد.
د) اقلیت ها باید تا حد امکان هویت خود را حفظ کنند و برای آداب و رسوم و سبک زندگی خاص آنها استثناهایی در قانون وجود داشته باشد.
ﻫ) برای من مهم نیست، هرکسی باید خودش تصمیم بگیرد
و) نمی دانم، به آن فکر نکرده ام

32) مفهوم کرامت انسانی را در درجه اول با چه چیزی مرتبط می دانید:
به هر پاسخ در مقیاس 0-5 امتیاز دهید. 0 = مهم نیست، 5 = مهم ترین.
الف) احترام به ارزش ها و نگرش های زندگی طرف مقابل
0-1-2-3-4-5
ب) صمیمیت و شرم
0-1-2-3-4-5
ج) توانایی هدایت زندگی خود ( همانطور که صلاح می دانید )
0-1-2-3-4-5
د) امکان رسیدگی به خود
0-1-2-3-4-5
ﻫ) کنترل عملکردهای بدن
0-1-2-3-4-5
و) خودکفایی اقتصادی
0-1-2-3-4-5
 
33) ارزش های زندگی زیر را با توجه به اهمیتی که به آنها می دهید (به ترتیب اهمیت) رتبه بندی کنید. اعداد 1 تا 10 را در جای خالی بنویسید (1 = مهمترین، 10 = کم اهمیت ترین). هر رقم فقط یک بار قابل استفاده است.

1) سلامتی
2) عشق
3) آزادی
4) خانواده
5) کار کردن
6) موفقیت
7) آموزش و پرورش
8) پول
9) ایمان
10) دارایی

34) چه چیزی بیشتر بر زندگی شما تأثیر می گذارد؟ (فقط یک پاسخ را علامت بزنید)
الف) خانواده
ب) سلامتی
ج) ایمان
د) کار کردن
ﻫ) وضعیت مالی
و) دوستان
ز) دیگر، لطفاً مشخص کنید: . . . 

35) آیا مذهب بیمار بر کار شما تأثیر می گذارد؟
الف)  قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

36) آیا پیشینه فرهنگی بیمار بر کار شما تأثیر می گذارد؟
الف) قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

37) آیا فکر می کنید مراقبت های ارائه شده در مرکز بهداشتی درمانی شما با ویژگی های مذهبی بیماران شما مطابقت دارد؟
الف) قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

38) آیا فکر می کنید مراقبت های ارائه شده در مرکز بهداشتی درمانی شما با ویژگی های فرهنگی بیماران شما مطابقت دارد؟
 الف) قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

39) هر چند وقت یک بار مجبور به ارائه مراقبت هایی می شوید که استانداردها / دستورالعمل ها را نقض می کند؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

40) آیا تا به حال در موقعیتی قرار گرفته اید که احساس کنید یک بیمار دارای ارزش های زندگی متفاوتی است که تحت تأثیر فرهنگ، مذهب و غیره است؟
الف) قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

41) آیا تا به حال در موقعیتی قرار گرفته اید که متوجه شده باشید یک بیمار ایده های متفاوتی از کرامت دارد که تحت تأثیر فرهنگ، مذهب و غیره است؟
الف) قطعاً بله
ب) تا اندازه زیادی  بله
ج) نمی دانم، نمی توانم قضاوت کنم
د) تا اندازه زیادی  نه
ﻫ) قطعاً خیر

42) لطفاً موقعیت / موقعیت هایی را که در آن حیثیت بیمار در محل کار شما نقض می شود را مشخص کنید (هر تعداد پاسخ ممکن است علامت گذاری شود)
الف) حیثیت محل کار ما به هیچ وجه خدشه دار نمی شود
ب) حمل و نقل
ج) تخلیه روده
د) پاکیزگی
ﻫ) مصرف مواد مغذی
و) بازدید به طور کلی
ز) ملاقات از بستگان / دوستان نزدیک بیمار
ح) ارتباطات
ط) خدمات پرستار
ی) اقدامات پزشکی
ک) فعالیت های انجام شده توسط کارکنان پشتیبانی
ل) سایر  . . . 

43) لطفاً دلیل(های) نقض حیثیت بیمار در محل کار خود را مشخص کنید (هر تعداد پاسخ ممکن است علامت گذاری شود)
الف) شأن و منزلت بیمار در مرکز ما به هیچ وجه به خطر نمی افتد
ب) چیدمان ساختمان
ج) کمبود زمان / حجم کار
د) تنظیم سیستم مراقبت پرستاری
ﻫ) کار گروهی ناکارآمد
و) بیماری / تشخیص بیماری
ز) آموزش ناکارآمد به بیمار
ح) سایر: . . . 

44) هر چند وقت یک بار در کار خود با موقعیت هایی مواجه می شوید که حیثیت بیمار نقض می شود؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

45) آیا همکاران شما با وقار با بیماران رفتار می کنند؟ (اگر به گزینه الف ، ب یا ج جواب می دهید به سؤال 46 جواب ندهید)
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

46) اگر همکاران شما با وقار با بیماران برخورد نمی کنند، به نظر شما دلایل آن چیست؟
         (می توانید بیش از یک گزینه را انتخاب کنید)
الف) مشکلات شخصی
ب) مشکلات اجرایی
ج) سندرم فرسودگی شغلی
د) نارضایتی در کار
ﻫ) نارضایتی در خانواده
و) نارضایتی از خود
ز) بی علاقگی
ح) به این موضوع فکر نکرده بودم
ط) موارد دیگر 

47) هر چند وقت یک بار در کار خود با موقعیت هایی مواجه می شوید که حیثیت شما نقض می شود؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

48) چند بار در کار خود با موقعیت هایی مواجه می شوید که مجبور می شوید فراتر از مهارت های خود عمل کنید؟ 
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز  (به سوال 49 جواب ندهید)

49) اگر فراتر از صلاحیت های خود عمل کنید، چه احساسی نسبت به آن دارید؟
الف) بسیار خوب، من مشکلی با این موضوع ​​ندارم
ب) بسیار خوب، ولی من با این موضوع ​​مشکل دارم
ج) اشتباه است، من از آن احساس بدی دارم
د) اشتباه است، اما پشیمان نیستم
ﻫ) خنثی، من اهمیتی نمی دهم

50) چند وقت یکبار از بیمارانی که احساس حقارت می کنند مراقبت می کنید؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز
 
51) هر چند وقت یکبار از بیمارانی مراقبت می کنید که احساس می کنند زندگی آنها معنی یا هدفی ندارد؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

52) هر چند وقت یکبار از بیمارانی مراقبت می کنید که نگران برآورده نشدن زندگی معنوی خود هستند؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

53) هر چند وقت یک بار از بیمارانی مراقبت می کنید که احساس می کنند کنترلی بر زندگی خود ندارند؟
 الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

54) هر چند وقت یک‌بار از بیمارانی که احساس می‌کنند سربار دیگران هستند مراقبت می‌کنید؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

55) هر چند وقت یک بار از بیمارانی مراقبت می کنید که احساس می کنند که از طرف دوستان یا خانواده حمایت نمی شوند؟
الف) هر روز
ب) هر هفته
ج) هر ماه
د) چندین بار در سال
ﻫ) هرگز

56) آیا به نظر شما بر حقوق بیماران بیشتر از حقوق مراقبین تاکید شده است؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

57) آیا شرایطی را تجربه می‌کنید که در آن یک همکار مراقبت‌هایی را ارائه می‌کند که خلاف اخلاق است؟ (اگر گزینه های  ج، د یا ﻫ را علامت می زنید به سؤال 58 جواب ندهید )
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

58) در صورت مواجه شدن با چنین موقعیتی، آیا این موضوع را به همکار تان می گوئید؟
الف) بله
ب) خیر

59) آیا از وجود منشور اخلاقی در شغل خود اطلاع دارید؟ (اگر گزینه های  ج یا د را علامت می زنید به سؤال 60 جواب ندهید )
الف) بله، چندین بار خوانده ام
ب) بله، اما من هرگز آن را نخوانده ام
ج) نه، من هرگز در مورد آن نشنیده ام 
د) نمی دانم و اهمیتی نمی دهم  

60) اگر از وجود منشور اخلاقی در حرفه خود مطلع هستید، آیا می توانید محتوای آن را شرح دهید؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

61) آیا به اسنادی که به جنبه های اخلاقی در کارتان می پردازد پایبند هستید؟ 
(اگر گزینه های  ج، د یا ﻫ را علامت می زنید به سؤال 62 جواب ندهید )
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

62) اگر بله، لطفاً مشخص کنید کدام مدارک: . . . 

63) اولین بار در کجا با کدهای اخلاقی حرفه خود مواجه شدید؟
الف) در رسانه (اینترنت، رسانه، تلویزیون . . . )
ب) در دوره حرفه ای
ج) در محل کار
د) در حین تحصیل
ﻫ) من هرگز آنها را ندیده ام

64) آیا فکر می کنید کدهای اخلاقی می توانند برای کار شما مفید باشند؟ 
 (اگر گزینه های  ج، د یا ﻫ را علامت می زنید به سؤال 65 جواب ندهید )
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

65) اگر فکر می کنید قوانین اخلاقی می توانند مفید باشند، لطفاً نحوه آن را مشخص کنید. (در اینجا می توانید بیش از یک گزینه را علامت بزنید)
الف) کمک در حل تعارضات اخلاقی
ب) دستورالعمل در مورد نحوه رفتار در یک موقعیت خاص
ج) دفاع از حقوق کارگران
د) دفاع از حقوق شهروندی
ﻫ) مطمئن نیستم
و) سایر موارد . . . 

66) آیا فکر می کنید مراقبت هایی را ارائه می دهید که با اصول اخلاقی حرفه شما مطابقت دارد؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

67) آیا فکر می کنید هیئتی در مرکز بهداشتی درمانی شما وجود دارد؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم
د) تا اندازه ای نه
ﻫ) قطعاً خیر

68) اگر با مراقبتی مغایر با اعتقادات خود مواجه شوید، آیا آن را به سرپرست خود اطلاع خواهید داد؟
الف) قطعاً بله  
ب) احتمالاً بله 
ج) مطمئن نیستم  
د) احتمالاً  نه
ﻫ) قطعاً خیر


69) آیا فکر می کنید ممکن است موقعیتی در مسیر حرفه شما ایجاد شود که با ارزش های اخلاقی شما در تضاد باشد - و از همکاری امتناع کنید؟
  (اگر گزینه های  ج، د یا ﻫ را علامت می زنید به سؤال 70 جواب ندهید )
الف) قطعاً بله  
ب) احتمالاً بله 
ج) مطمئن نیستم  
د) احتمالاً  نه
ﻫ) قطعاً خیر

70) اگر فکر می کنید ممکن است چنین وضعیتی پیش بیاید، لطفاً توضیح دهید که در چه نوع مواردی از همکاری امتناع می کنید:

71) آیا فکر می کنید ممکن است موقعیتی در محل کار شما ایجاد شود که با ارزش های بیمار در تضاد باشد؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

72) اگر فکر می کنید ممکن است موقعیتی در محل کار شما ایجاد شود که با ارزش های بیمار در تضاد باشد، لطفاً نوع مورد را مشخص کنید: (پاسخ های متعدد ممکن است)
الف) مغایرت با ارائه مراقبت های پزشکی
ب) مغایرت با ارائه مراقبت های پرستاری
ج) تضاد در مسئله درد و رنج
د) تناقض در رابطه با پذیرایی
ﻫ) تضاد در مسئله مرحله پایانی زندگی 
و) تضاد در ارتباطات
ز) درگیری با خانواده بیمار
ح) سایر موارد: 
 


73) آیا در اولین ملاقات خود را به بیمار معرفی می کنید؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

74) هر چند وقت یکبار بیماران را در مورد روشی که قرار است بر روی آنها انجام دهید مطلع می کنید؟
الف) همیشه
ب) تقریباً همیشه
ج) گاهی اوقات
د) تقریباً هرگز
ﻫ) هرگز

75) هر چند وقت یک بار احساس می کنید روشی را که انجام می دهید برای بیمار بی خطر نیست؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

76) آیا در صورت امکان سعی می کنید خواسته های بیمار را برآورده کنید؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

77) هر چند وقت یک بار از بیمارانی مراقبت می کنید که قادر به انجام وظایف روزمره نیستند؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

78) هر چند وقت یک بار از بیمارانی مراقبت می کنید که نمی توانند به طور مستقل به عملکردهای بدن خود رسیدگی کنند؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

79) هر چند وقت یک بار از بیمارانی که ناراحتی روانی را تجربه می کنند مراقبت می کنید؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

80) هر چند وقت یک بار از بیمارانی که نگران آینده خود هستند مراقبت می کنید؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

81) آیا با بیماران خود در این مورد صحبت می کنید   که آیا نقش آنها در زندگی در طول بستری شدن در بیمارستان تغییر می کند؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

82) هر چند وقت یک بار از بیمارانی مراقبت می کنید که توسط کادر پزشکی احساس حمایت نمی کنند؟
1) هر روز
2) هر هفته
3) هر ماه
4) چندین بار در سال
5) هرگز

83) آیا بیماران شما همیشه می دانند که پزشک معالج آنها کیست؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

84) آیا بیماران شما همیشه می دانند فرد غیر پزشکی که به امورشان رسیدگی می کند چه کسی است؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

85) بیماران سزاوار رفتار مهربانانه هستند، حتی از جانب یک کارمند بهداشتی خسته. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر


86) بیماران حق داشتن اطلاعات واقعی را دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

87) بیماران حق انتخاب مرکز درمانی خود را دارند. آیا در جایی که شما کار می کنید به آنها این امکان داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

88) بیماران حق انتخاب پزشک معالج خود را دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

89) بیماران حق انتخاب پرستار خود را دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

90) بیماران حق انتخاب درمان خود را دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

91) بیماران حق شفقت دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

92) بیماران حق دارند با وقار با آنها رفتار شود. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

93) بیماران حق حفظ حریم خصوصی دارند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

94) بیماران حق دارند در طول مدت بستری در بیمارستان روابط اجتماعی خود را حفظ کنند. آیا این حق در محل کار شما به آنها داده می شود؟
الف) قطعاً بله  
ب) تا اندازه ای بله 
ج) نمی دانم، نمی توانم قضاوت کنم  
د) تا اندازه ای نه
ﻫ) قطعاً خیر

95) آیا تا به حال تعهد رازداری را زیر پا گذاشته اید؟
1) بله
2) خیر

96) اگر چنین است چرا و در چه وضعیتی؟











1) Please state your current profession:
1) midwife
2) general nurse
3) doctor
4) physiotherapist

2) Please state how long you have been working in this profession (fill in)

.................................................... (number of years in the profession)

3) Gender
1) male
2) female
3) I prefer not to answer
	
4) How old are you? (age at last birthday)

.................................................... (age in years)

5) What is your highest level of education?
1) basic education
2) secondary education, without a high school diploma
3) secondary education, with a high school diploma
4) higher vocational education (university, post-secondary qualification)
5) higher education (Bc., Mgr., Ing.)

6) Marital status:
1) single
2) married
3) divorced
4) widower/widow
5) in a relationshiop, unmarried

7) Number of children:
1) none
2) 1 child
3) 2 - 3 children
4) 4 or more children

8) Size of your town/municipality by population:
1) up to 1000 inhabitants
2) 1001 - 5000 inhabitants
3) 5001 - 20 000 inhabitants
4) 20 001 - 100 000 inhabitants
5) over 100 000 inhabitants

9) Who do you live with? (you can tick more than one option here)
	
10) 
1

1) alone		
2) with spouse	
3) with partner	
4) with parents	
5) with children	
6) with extended family	
7) with someone else, please list .....................................................................

11) What country were you born in? (fill in)

....................................................

12) Were you born in your current country of residence?

1) Yes   
► continue with questionn 12 12  ..
13

2) No

13)  If not, how long have you lived in your current country or residence? 

1) up to 1 year
2) up to 5 years 
3) up to 15 years
4) up to 35 years
5) 35 years and over










14) How long have you lived in your current country of residence?

1) from birth
2) up to 1 year
3) up to 5 years
4) up to 15 years
5) 15 years or more
15) What religion do you follow?
1) none, I'm not religious
2) I'm religious, but I don't subscribe to any particular religion
3) Christianity: please list a specific church: .......................................................
4) Islam
5) Judaism
6) Buddhism
7) other: .......................................................
8) I don't want to answer

16) In what form do you profess your faith? (you can check more than one option here)
1) nothing
2) personal conviction
3) worshipping symbols
4)  attending religious services
5) personal prayer
6) group prayer
7) adhering to beliefs and principles
8) other: .......................................................
9) I don't want to answer

17) What is the most important foundation of morality (the ability to distinguish between right and wrong)?
1) A set of norms, rules and principles developed by philosophers
2) A set of standards, rules and principles derived from applicable laws
3) A set of norms, rules and principles based on religion
4) Consensus in society about what is morally good and what is not
5) The invisible hand of the market itself brings about morality
6) The "golden rule" (don't do to others what you don't want them to do to you) is the foundation
7) Natural law is the foundation
8) A basic sense of morality is innate in humans

18) What do you think morality is based on? 
Rate each answer on a scale of 0-5. 0=not important, 5=most important.
1) From the norms, rules and principles developed by philosophers 
0 - 1 -2 - 3 - 4 - 5 
2) From standards, rules and principles derived from applicable laws 
0 - 1 -2 - 3 - 4 - 5 
3) From norms, rules and principles based on religion
0 - 1 -2 - 3 - 4 - 5 
4) From the consensus in society about what is morally good and what is not
0 - 1 -2 - 3 - 4 - 5 
5) Morality is determined by the invisible hand of the market  
0 - 1 -2 - 3 - 4 - 5 
6) The basis of morality is the "golden rule" (don't do to others what you don't want them to do to you)
0 - 1 -2 - 3 - 4 - 5 
7) The basis is natural law; a basic sense of right and wrong is innate in man
0 - 1 -2 - 3 - 4 - 5 




19) What is the main source of individual morality for you? (please choose one answer only)
1) Moral sense, intuition   
2) Education in the family    
3) World view (religious or otherwise)   
4) Knowledge of codes of ethics
5) Knowledge of laws  
6) Trying to build good interpersonal relationships
7) I am not sure


20) What is a moral dilemma for you, more than anything else, primarily? 
1) When I behave in a manner that is contrary to the moral rules
2) When I don't know what to do in a difficult situation
3) When different norms, rules and principles, which I myself consider correct, provide contradictory recommendations
4) When different philosophers or clergymen give conflicting recommendations
5) When my moral sense leads me to do something contrary to the law
6) When I act in a manner that is contrary to my conscience
7) I am not sure


21) How do you perceive the relationship between the concepts of morality and ethics? 
1) They are more or less the same thing 
2) Everyone has innate morality, ethics is determined by social norms 
3) Morality is unwritten, ethics is codified 
4) Ethics is a discipline that examines the morality 
5) Ethics is more than morality 
6) Morality comes from ethics 
7) I am not sure

22) What do you think is the relationship between morality and laws? 
1) Laws are based on the moral norms of a given society
2) The moral norms of a given society derive from the laws that are in force
3) Whatever the law does not explicitly prohibit is moral 
4) To act morally is to act as the law requires me to act
5) Morality and laws are two different things. They have nothing to do with each other
6) I am not sure

23) What do you think constitutes a good life?  
Rate each answer on a scale of 0-5. 0=no importance, 5=most important.
1) Living in harmony with myself and the people around me
0-1-2-3-4-5
2) Living by solid moral principles 
0-1-2-3-4-5
3) A life of happiness and success 
0-1-2-3-4-5
4) A long and materially secure life 
0-1-2-3-4-5
5) A life lived in health and without pain 
0-1-2-3-4-5


24) Who do you consider to be ‚culturally different‘ (you may select more than one option)
1) a person from a different region (even within your country of residence)
2) a person of a nationality other than that of your country of residence
3) a person of a nationality other than your geographical region
4) a follower of another religion/worldview 
5) a person of different skin colour 
6) a person of a different sexual orientation 
7) a member of a subculture or a different lifestyle 

25) Do you personally know people from a different culture, religion, or worldview? 
1) Yes, I know them personally. They are ____________ (please give more details e.g. nationality, ethnicity, religion, culture) 
2) I have met such people, but I cannot say that I know them personally. They were________ (please give more details e.g. nationality, ethnicity, religion, culture)
3) I don't know, but I am interested in, e.g., TV programs about other cultures, religions etc., and I would say I have some insight
4) I don't know, but I feel I should address this topic
5) I don't know, nor do I care

 25) Have you ever met members of other cultures? (If you chose answer 2) or 3), continue to question 27). 
	1) yes, I have
	2) yes, I have, but they didn't interest me in any way	              ► continue to question 27
	3) No, I haven't							► continue to question 27

26) How was your experience of meeting members of other cultures?  
Rate each answer on a scale of 0-5. 0=not important, 5=most important.
1) It was a nice meeting
0-1-2-3-4-5
2) The main problem was understanding each other
0-1-2-3-4-5
3) Their behavior was unacceptable to me
0-1-2-3-4-5
4) They behaved unusually, but it was bearable
0-1-2-3-4-5
5) They piqued my interest by being different
0-1-2-3-4-5
6) I don't like it when someone behaves differently than I'm used to
0-1-2-3-4-5

27) What is the biggest problem for you in communicating with a member of another culture? Please rate your answers on a scale of 0-5. 0=not important, 5=most important.
1) language barrier 
0-1-2-3-4-5
2) other religious beliefs 
0-1-2-3-4-5
3) other social behaviour (etiquette)
0-1-2-3-4-5
4) other life values 
0-1-2-3-4-5
5) other clothing 
0-1-2-3-4-5
6) other eating habits 
0-1-2-3-4-5


28) What causes problems in a multicultural society? 
Rate each answer on a scale of 0-5. 0=not important, 5=most important.
1) Little tolerance for the opinions of others 
0-1-2-3-4-5
2) Differences of opinion on important things (world view, religion, politics)
	     0-1-2-3-4-5
3) Different views on problem solving (e.g., agreement vs. violence)
0-1-2-3-4-5
4) Disrespect for the minority
0-1-2-3-4-5
5) The minority has too many rights, at the expense of the majority
0-1-2-3-4-5
6) Incompatible lifestyles
0-1-2-3-4-5
7) Ignorance and prejudice 
0-1-2-3-4-5


29) Which sentence do you think is true? Mark the statement with which you most agree. 
1) People are the same everywhere, they have similar problems and the same moral standards
2) People are the same everywhere and deal with similar problems, but often have different moral standards
3) People in different cultures differ, solve problems differently, and have very different moral standards 
4) Moral norms are based on an individual's opinion/feeling, not much to do with culture
5) I am not sure

30) Do you consider the society you live in to be "multicultural"? Please mark the statement with which you most agree.
1) No, our society is united, so it's good
2) No, our society is not multicultural, but it's a pity, multiculturalism could be enriching
3) Yes, our society is to some extent multicultural, and that's a good thing 
4) Yes, our society is to some extent multicultural, and this brings problems
5) Our society is becoming more and more multicultural, and that's a good thing   
6) Our society is becoming more and more multicultural, soon it will bring big problems
7) I am not sure

31) What do you think the position of a member of a different culture in the majority society should be? Mark the statement with which you most agree.
1) They should adapt as much as possible, not differ, and blend in with the majority 
2) They should abide by the laws of the country they are in, but can retain their cultural differences and publicly express them
3) In public life, they should conform to the majority as much as possible, but in private life everyone can do what they want. 
4) Minorities should retain as much of their identity as possible, and there should be exceptions in the law for their specific customs and lifestyles
5) I don't care, everyone should make their own decisions
6) I don't know, I haven't thought about it 


32) What do you associate the concept of human dignity with, primarily: 
Rate each answer on a scale of 0-5. 0=not important, 5=most important.
1) respect for the values and life attitudes of the other person 
0-1-2-3-4-5
2) intimacy and shame
0-1-2-3-4-5
3) the ability to lead your life as you see fit
0-1-2-3-4-5
4) the possibility of self-service  
0-1-2-3-4-5
5) control of bodily functions
0-1-2-3-4-5
6) economic self-sufficiency 
0-1-2-3-4-5




33) Rank (in order of importance) the following life values according to the importance you give them. Write the numbers from 1 to 10 in the space provided (1 = most important, 10 = least important). Each digit can only be used once.

	1) health
	

	2) love
	

	3) freedom
	

	4) family
	

	5) work
	

	6) success
	

	7) education
	

	8) money
	

	9) faith 
	

	10) property
	



34) What influences your life the most? (only one answer can be marked)
1) family 
2) health
3) faith
4) work
5) financial situation
6) friends
7) other, please specify: .......................................................


35) Does the patient's religion influence your work?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

36) Does the cultural background of the patient influence your work?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

37) Do you think that the care provided in your healthcare facility is in line with the religious specificities of your patients?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

38) Do you think that the care provided in your healthcare facility is in line with the cultural specificities of your patients?
1) definitely yes
2) rather not
3) I don't know, I can't judge
4) rather not
5) definitely not

39) How often are you forced to provide care that is in violation of standards/guidelines?
1) every day
2) every week
3) every month
4) several times a year
5) never
40)  Have you ever been in a situation where you perceived that a patient had different life values, influenced by culture, religion, etc.?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

41) Have you ever been in a situation where you perceived that a patient had different ideas of dignity, influenced by culture, religion, etc.?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

42) Please indicate the situation/situations in which patient dignity is violated in your workplace (any number of answers may be marked)
1) the dignity of our workplace is not compromised in any way
2) transport 
3) bowel evacuation
4) hygiene
5) nutritional intake
6) visits in general
7) visits from the patient's relatives/close friends
8) communications
9) nursing services
10) medical procedures
11) activities carried out by support staff
12) other: ................................................................

43) Please indicate the reason(s) for which patient dignity is violated in your workplace (any number of answers may be marked)
1) the dignity of the patient is not compromised in any way at our facility
2) construction layout
3) lack of time/workload
4) set nursing care system
5) ineffective teamwork
6) patient's disease/diagnosis
7) ineffective patient education
8) other: ................................................................

44) How often do you encounter situations in your work where the patient's dignity is violated?
1) every day
2) every week
3) every month
4) several times a year
5) never

45) Do your co-workers treat patients with dignity? (if you mark 1,2,3 - continue to question 47) 
 
1) definitely yes			► continue to question 47
2) rather yes				► continue to question 47
3) I don't know, I can't judge		► continue to question 47
4) rather not				
5) definitely not				

46) If your colleagues do not treat patients with dignity, what do you think are the reasons for 
         this? (You can choose more than one option) 
1) personal problems
2) operational problems
3) burnout syndrome
4) dissatisfaction at work
5) dissatisfaction in the family
6) dissatisfaction with oneself
7) disinterest 
8) This is not something I’ve thought about 
9) other: ................................................................

47) How often do you encounter situations in your work where your dignity is violated?
1) every day
2) every week
3) every month
4) several times a year
5) never 

48) How often do you encounter situations in your work in which you are forced to act beyond your competences? (if never, go to question 50)
1) every day
2) every week
3) every month
4) several times a year
5) never			► continue to question 50

49) If you act beyond your competences, how do you feel about that?
1) Okay, I don't have a problem with it
2) Okay, but I have a problem with it
3) Wrong, I feel bad about it
4) Wrong, but I have no remorse
5) Neutral, I don't care

50) How often do you care for patients who feel inferior?
1) every day
2) every week
3) every month
4) several times a year
5) never

51) How often do you care for patients who feel that their lives have no meaning or purpose?
1) every day
2) every week
3) every month
4) several times a year
5) never

52) How often do you care for patients who are concerned that their spiritual life is not fulfilled?
1) every day
2) every week
3) every month
4) several times a year
5) never

53) How often do you care for patients who feel they have no control over their lives?
1) every day
2) every week
3) every month
4) several times a year
5) never

54) How often do you care for patients who feel they are a burden to others?
1) every day
2) every week
3) every month
4) several times a year
5) never

55) How often do you care for patients who don't feel supported by friends or family?
1) every day
2) every week
3) every month
4) several times a year
5) never

56) Do you think there is more emphasis on patients' rights than on the rights of carers?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

57) Are you experiencing a situation where a co-worker is providing care that is in violation of ethics? (if you mark answer 3,4,5 - continue to question 59)
1) definitely yes
2) rather yes
3) I don't know, I can't judge		► continue to question 59 
4) Rather not				► continue to question 59
5) definitely not			► continue to question 59

58) If you encounter such a situation, do you alert the co-worker to this fact? 
1) Yes
2) No 

59) Are you aware of the existence of a code of ethics in your job? (if you mark answer 3,4 - continue to question 61)
1) Yes, I have read it several times
2) Yes, but I have never read it
3) No, I have never heard of it		► Continue to question 61
4) I don't know, I don't care		► Continue to question 61

60) If you are aware of the existence of a code of ethics in your profession, are you able to describe its content?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

61) Do you adhere to any documents that deal with ethical aspects in your work? (if you mark answer 3,4,5 - continue to question 63)
1. definitely yes		
2. rather yes
3. I don't know, I can't judge	► continue to question 63
4. rather not			► continue to question 63
5. definitely not			► continue to question 63

62) If yes, please specify which documents:
.......................................................................................................................................

63) Where did you first encounter the codes of ethics of your profession? 
1) in the media (internet, media, TV ...)
2) in a vocational course
3) at work
4) during studies
5) I've never encountered them

64) Do you think codes of ethics can be beneficial to your work? (if you mark answer 3,4,5 - continue to question 66)
1. definitely yes
2. rather yes
3. I don't know, I can't judge	► continue to question 66
4. rather not			► continue to question 66
5. definitely not			► continue to question 66

65) If you think codes of ethics can be of benefit, please specify how. (You can tick more than one option here)
1) assistance in resolving ethical conflicts
2) instructions on how to behave in a certain situation
3) defending workers' rights
4) defending citizens' rights
5) I am not sure
6) other: ...........................................

66) Do you believe you are providing care that is consistent with your profession's code of ethics?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

67) Do you think there is a committee in your health care facility?
1) definitely yes
2) rather yes
3) I don't know
4) rather not
5) definitely not

68) If you encounter care that is contrary to your beliefs, will you bring it to the attention of your supervisor?
1) definitely yes
2) rather yes
3) I am not sure
4) rather not
5) definitely not

69) Do you think a situation may arise in the course of your profession that will conflict with your ethical values - and you will refuse to cooperate?  (If you mark answers 3,4,5, continue to question 71).
1) definitely yes
2) rather yes
3) I don't know, I can't judge		► continue to question 71
4) rather not				► continue to question 71
5) definitely not			► continue to question 71


70) If you think such a situation may arise, please describe in which type of case you would refuse to cooperate:
..........................................................................................................................................


71) Do you think a situation may arise in your workplace that conflicts with the patient's values? 
a) definitely yes
b) rather yes
c) I don't know, I can't judge
d) Rather not
e) definitely not

72) If you think a situation may arise in your workplace that conflicts with the patient's values, please indicate which type of case this might be: (multiple answers are possible)
1) conflict with the provision of medical care
2) conflict with the provision of nursing care
3) contradiction in the issue of pain and suffering
4) contradiction in relation to catering 
5) contradiction in the issue of the final phase of life
6) contradiction in communication
7) conflict with the patient's family
8) other: ...........................................


73) [bookmark: _Hlk136382257]you introduce yourself to the patient on first contact?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

74) How often do you inform patients about a procedure you will be carrying out on them?
1) always
2) almost always 
3) occasionally Do
4) almost never
5) never

75) How often do you feel that you are carrying out a procedure that is not safe for the patient?
1) every day
2) every week
3) every month
4) several times a year
5) never

76) Do you try to fulfill the patient's wishes if you can?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

77) How often do you care for patients who are unable to carry out functions of daily life?
1) every day
2) every week
3) every month
4) several times a year
5) never

78) How often do you care for patients who are unable to independently attend to their bodily functions?
1) every day
2) every week
3) every month
4) several times a year
5) never

79) How often do you care for patients who are experiencing psychological discomfort?
1) every day
2) every week
3) every month
4) several times a year
5) never

80) How often do you care for patients who are concerned about their future?
1) every day
2) every week
3) every month
4) several times a year
5) never

81) Do you check with your patients to see if their role in life change while they are hospitalized?
1) definitely yes
2) rather yes
3) I don't know
4) rather not
5) definitely not

82) How often do you care for patients who do not feel supported by medical staff?
1) every day
2) every week
3) every month
4) several times a year
5) never

83) Do your patients always know who their attending physician is?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

84) Do your patients always know who their attending non-medical health professional is?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

85) Patients deserve kind treatment, even from a tired health worker. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

86) Patients have the right to truthful information. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

87) Patients have the right to choose their healthcare facility. Are they accorded this right where you work?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

88) Patients have the right to choose their treating doctor. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

89) Patients have the right to choose their nurse. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

90) Patients have the right to choose their treatment. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

91) Patients have a right to compassion. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

92) Patients have the right to be treated with dignity. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

93) Patients have a right to privacy. Are they accorded this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

94) Patients have the right to maintain social relationships during their hospitalisation. Are they accorded  this right at your workplace?
1) definitely yes
2) rather yes
3) I don't know, I can't judge
4) rather not
5) definitely not

95) Have you ever violated the obligation of confidentiality? 
1) Yes 
2) No 

96) If so, why and in what situation?
..................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................
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